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                    Request Payment Assistance



We're dedicated to assisting customers in financial difficulties, ensuring they stay connected. Whether your hardship is short-term or long-term, we'll work with you based on your individual circumstances


 


Your contact information




                      





  
          First name
                    

                      





  
          Last name
                    

                      





  
          Email
                    

                      





  
          Mobile
                    

                      





  
                    Support Request


                      





  
          Summarise your financial hardship
                    
  



                      





  
          Payment arrangements
                    
  



                      





  
                    By entering your details you understand Dodo may market products & services to you. Please see our Privacy Policy and our Collections Statement for further detail.


                      

  CAPTCHA
    This question is for testing whether or not you are a human visitor and to prevent automated spam submissions.








Submit request
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